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(Scope of Application)

Article 1. The Accommodation Contract and related agreements to be entered into

between the Hotel and the Guest to be accommodated shall be subjected to these

Terms and Conditions. And any particulars not provided for herein shall be governed

by laws and regulations and generally accepted practice.

2. Inthe case when the Hotel has entered into a special contract with the Guest insofar
as such special contract does not violate laws and regulations and generally accepted
practice, notwithstanding the preceding paragraph, the special contract shall take
precedence over the provisions of these Terms and Conditions.

(Application for Accommodation Contract)

Article 2. A person who intends to make an application for an Accommodation Contact
with the Hotel shall notify the Hotel of the following particulars;

(1) address, name, age, sex, nationality and occupation of the person(s);

(2) date of accommodation and estimated time of arrival;

(3) Accommodation charges (Based, in principle, on the Basic Accommodation Tariff
listed in Attached Table No.1); and

other particulars deemed necessary by the Hotel.

In the case when the Guest requests, during his or her stay, extension of the
accommodation beyond the date in Subparagraph (2), it shall be regarded as
an application for a new Accommodation Contract at the time such a request is made.
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(Conclusion of Accommodation Contract, etc.)

Article 3. An Accommodation Contract shall be deemed to have been concluded

when the Hotel has duly accepted the application as stipulated in the preceding

Article. However, the same shall not apply when it has been proved that the Hotel has

not accepted the application.

2. Thedeposit shall be first appropriated for the accommodation charges to be paid by
the Guest, then secondarily for the cancellation charges under Article 6, thirdly to the
reparations under Article 16 as applicable, and the remainder, if any, shall be refunded
at the time of the payment of the accommodation charges as stated in Article 11.

3. When the Guest has failed to pay the deposit by the date specified by the Hotel as
stipulated in Paragraph 2, the Hotel shall treat the Accommodation Contract as
invalid. However, the same shall apply only in the case of the Guest is informed
thus by the Hotel when the period of payment of the deposit is specified.

(Special Contract Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions in Paragraph 2 of the preceding Article, the

Hotel may enter into a special contract not requiring the accommodation deposit after

the Contracted has been concluded as stipulated in the same Paragraph.

2. Inthe case when the Hotel has not requested the payment of the deposit as stipulated
in Paragraph 2 of the preceding Article,and/or has not specified the date of the
payment of the deposit at the time the application for an Accommodation Contract
is accepted, | shall be treated as that the Hotel has accepted a special contract
prescribed in the preceding Paragraph.

(Refusal of Accommodation Contract)

Article 5. The Hotel may not accept the conclusion of the Accommodation Contract

under any of the following cases:

(1) When the application for accommodation does not conform with the provisions
of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself or
herself in a manner that will contravene the laws or act against the public order or
good morals in regard to the accommodation;

(4) When the Guest seeking accommodations is an organized crime group (an “Organized
Crime Group") as defined in Article 2, item 2 of the Act for the Prevention of Wrongful
Acts by Members of Organized Crime Groups (Act No 77 of 1991) , a member of an
Organized Crime Group (an “Organized Crime Group Member”) as defined in Article 2,
item 6 of the same act, a quasi Organized Crime Group Member, a person related to an
Organized Crime Group, or any other anti-social force;

(5) When the Guest seeking accommodations is a juridical person or other organization
whose business activities are controlled by an Organized Crime Group or Organized
Crime Group Member;

(6) When the Guest seeking accommodations is a juridical person and one or more of
its officers are Organized Crime Group Members;

(7) When the Guest seeking accommodations is intoxicated to the degree that he or
she engages in speech or action that disturbs or gravely inconveniences other
guests or Hotel employees or poses the likelihood of doing so;

(8) When the Guest seeking accommodations shows clear signs of carrying an
infectious disease;

(9) When the Guest seeking accommodations resorts to violence when making demands
concerning accommodations or asks the Hotel to assume unreasonable burdens;

(10) When the Hotel is unable to provide accommodations due to natural calamity,
facility breakdown, or other circumstances beyond its control; or

(11) When any of the cases specified in the Ordinance on the Enforcement of the Hotel
Business Act established by the local government of the region where the Hotel is
located applies.

(Right to Cancel Accommodation Contract by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation Contract by so notifying

the Hotel.

2. Inthe case when the Guest has canceled the Accommodation Contract in whole
orin part due to causes for which the Guest is liable (except in the case when the
Hotel has requested the payment of the deposit by the specified date as prescribed
in Paragraph 2 of Article 3 and the Guest has canceled accommodation before
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the payment), the Guest shall pay cancellation charges as listed in Attached Table
No. 2. However, in the case when a special contract as prescribed in Paragraph 1 of
Article 4 has been concluded, the same shall apply only when the Guest has been
informed of the obligation of the payment of cancellation charged in case of
cancellation by the Guest.

3. In the case when the Guest does not appear by 22:00 of the accommodation date
(2 hours after the expected time of arrival if the Hotel has been notified of it) without
an advance notice, the Hotel may regard the Accommodation Contract as being
canceled by the Guest.

(Right to Cancel Accommodation Contract by the Hotel)

Article 7. The Hotel may cancel the Accommodation Contract under any of the following

cases;

(1) When a clarification of the particulars in Paragraph 1 of Article 2 has been requested
and not complies with, within the designated period;

(2) When payment of accommodation deposit as prescribed in Paragraph 2 of Article
3 has been requested and not complied with, within the designated period;

(3) When applicable under any of Paragraphs 3 to 11 of Article 5;

(4) When the Guest does not observe prohibited actions such as smoking in bed, mischief
to the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for
any of the services that the Guest has not received.

2. Inthe case when the Hotel has canceled the Accommodation Contract in accordance
with the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for
any of the services that the Guest has not received.

(Registration)

Article 8. The Guest shall register the following particulars at the front desk on the day

of accommodation;

(1) address, name, age, sex, nationality and occupation

(2) if the Guest does not have the Japanese nationality, the passport number, and the
port and date of entry in Japan;

(3) date and estimated time of departure

(4) other particulars deemed necessary by the Hotel.

(Occupancy Hours of Guestrooms)

Article 9. The Guest is entitled to occupy the contracted guestroom of the Hotel from

14:00 to 11:00 the next morning. However, in the case when the Guest is Accommodated

continuously, the Guest may occupy it all day, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions in the preceding Paragraph, permit
the Guest to occupy the room beyond the time prescribed in the same Paragraph.
In this case, extra charges shall be paid.

(Observance of The Daiwa Roynet Hotel Rules of Conduct)
Article 10. The Guest shall observe The Daiwa Roynet Hotel Rules of Conduct established
by the Hotel, which are posted within the premises of the Hotel.

(Payment of Accommodation Charges)

Article 11.The breakdown and method of calculation of the accommodation Charges

that the Guest shall pay is as listed in Attached Table No.1.

2. Accommodation charges as stated in the preceding Paragraph shall be paid in
Japanese currency or by a credit card or hotel ticket recognized by the Hotel at the
front desk at the time of registration or upon request by the Hotel.

3. Accommodation charges shall be paid even if the Guest voluntarily does not utilize
the accommodation facilities provided for the Guest by the Hotel and are at the
disposal of the Guest.

(Liabilities of the Hotel)

Article 12. The Hotel shall compensate the Guest for the damages if the Hotel has caused

such damages to the Guest in the fulfillment or the nonfulfillment of the Accommodation

Contract and/or related agreements. However, the same shall not apply in the case when

such damages have been caused due to reasons for which the Hotel is not liable.

2. The responsibility of the Hotel for accommodation begins from the time the Guest
registers at the front desk, and terminates when the guest leaves the room to depart.

3. The Hotelis insured against damages to the guests in order to deai with unexpected
fire and/or other diseases.

(Handling when The Hotel is Unable to Provide Contracted Guestroom)

Article 13. The Hotel shall, when unable to provide contracted room, arrange

accommodation of the same standard elsewhere for the Guest Insofar as practicable

with the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwithstanding the
provisions of the preceding Paragraph, the Hotel shall pay the Guest a compensation
fee equivalent to the cancellation changes and the compensation fee shall be applied
to the reparations. However, when the Hotel cannot provide accommodation due
to causes for which the Hotel is not liable, the Hotel does not compensate the Guest.
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(Handling of Deposited Articles)
Article 14. The Hotel shall compensate the Guest for the damages when loss, breaker
or other damage is caused to the goods, cash or valuables deposited at the front desk
by the Guest, except in the case when this has occurred due to causes of force beyond
human control.However, in the case of cash and valuables, if the Hotel has requested
the Guest to report the kind and value of such items but the Guest has failed to do so,
the Hotel shall limit in the compensation to within 50,000yen.

2. The Hotel shall compensate the Guest for the damages when loss, breakage or
other damage is caused, and determined to be the result of intention or
negligence on the part of Hotel, to the goods, cash or valuables which are brought
into the premise of the Hotel by the Guest but are not deposited at the front desk.
However, for articles of which the kind and value has not been reported in advance
by the Guest, the Hotel shall compensate the Guest within the limit of 50,000yen.

3. Articles such as works of art and antiques, however, may not be deposited.

(Custody of Baggage and/for Belongings of the Guest)

Article 15. When the baggage of the Guest is brought into the Hotel before his arrival,

the Hotel shall be liable to keep it only in the case when such a request has been

accepted by the Hotel. The baggage Shall be handed over to the Guest at the front
desk at time of his check-in.

2. In cases in which the Guest is found to have left baggage or belongings behind
after checking out, if the owner can be confirmed, the Hotel will seek to contact the
owner and seek instructions on what to do with the articles in question. If the
owner cannot be confirmed or no instructions are provided by the owner, the
Hotel shall retain the articles for seven days, including the day on which the articles
were discovered, then submit them to the nearest police station. Articles such as
expendable items, beverages, or food may be disposed of.

3. The Hotel’s liability in regard to the custody of the Guest's baggage and belongings in
the case of the preceding two Paragraphs shall be assumed in accordance with the
provisions of Paragraph 1 of the Preceding Article in the case of Paragraph 1, and
with the provisions of Paragraph 2 of the same Article in the case of Paragraph 2.

(Liability of the Guest)
Article 16. The Guest shall compensate the Hotel for the damages caused through
intention or negligence on the part of the Guest.

(Parking)

Article 17. In using the Hotel parking facility, the Guest agrees that the Hotel's
obligations are limited to granting permission to use that facility and that the Hotel
shall not be responsible for safeguarding the vehicle or its contents, whether or not
keys are given to the Hotel for safekeeping. However, should the parked vehicle sustain
damages attributable to intentional action or gross negligence on the part of the
Hotel's parking facility management, the Hotel agrees to pay compensation for such
damages. When using any off-site parking facility made available to Guests by contract
between the Hotel and the management company therefor, the Guest shall abide by
the terms of use specified by that company.

(Governing Language)

Article 18. These terms of accommodation were prepared in Japanese. Any English,
Chinese, and/or Korean translations, if attached, are provided solely for reference
purposes. The Japanese version shall prevail in the event of any conflicts or inconsisten-
cies between the Japanese version and translations thereof.

(Court of Exclusive Jurisdiction)

Article 19. The Tokyo District Court shall be the court of exclusive jurisdiction in the first
instance with regard to any litigation arising in relation to the Terms and Conditions for
Accommodation Contracts, these terms of accommodation, or other related matters.

(Amendments of these terms of accommodation)

Artic'I:Ie 20. The Hotel may amend or supplement these terms of accommodation as it

sees fit.

2. Amendments of or additions to these terms of accommodation shall take effect as
of the effective date and time specified by the Hotel. In principle, this date shall
follow a notification period of 30 days from posting on the Hotel’s specified site of
amendments or additions. Note that amendments of the terms of accommodation
compelled by legal reasons shall take effect immediately.

3. We ask that guests who do not consent to the amendments or additions refrain
from lodging at the Hotel.

Attached Table No. 1: Calculation Method for Accommodation Changes for Hotel

BIRET BERESONR (FoRF 1. FIXFECERUE 155 1 EEE) (Ref, Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article11)
TERBDSHLS NEHEE A &R Total Amount to be Paid by The Guest Details
ERkE AR (ER) Accommodation Charges Basic Accommodation Charge (Room Charge)
EBmEE ZOMOFIARE Added Charges Other Utilization Charges
& SHEREAR Taxes Japanese Consumption Tax / Accommodation Tax

)
 REDSMESNCBEFRESNCREICLDHDE

2 T D E AR S /Em%y\utué%mug ﬁ,m%aab I,
BIRE2 s (E6RFLEER)
. TR DERZ (T2 H
AL H El=] :0] =] (S]= ] 20851
—f% 14%xT 100% 80% 20% — -
itk 15~00%%T 100% 80% 20% 10% —
A 10020 E 100% 100% 80% 20% 10%

[¢29)
1. %IFEERICY T HENEDLEETT,
2. ZYIRYOER LIS TOEBEKICHDDDO L 1HS (MR DENEZ

INZ L&Y,

3. HE (1680 1) D—B3IC DWW TEHDERROYS o 1c8 8. a0 1 OBFT (ZDH
KDO#&ICH b&é’ﬂ&ﬁ?\*’“‘l?bf;iﬁm(u[éﬁ%@iﬁ?\*”"l?beEl)lCBU%)TE?EI
é%ﬂ?;%‘@(;ﬁ%ﬂb‘ﬂit%ﬁ(daﬂ]DJ:IT"Z,‘M)[CBBT;%JA%SZ(CDL\Z(&E#’Q%&

efeE o

Remarks:
1. These charges are subject to change in case of amendment of the tax laws concerned.
2. An accommodation tax will be charged if it is levied by the municipality where the Hotel is located.

Attached Table No. 2: Cancellation Charges for Hotel (Ref, Paragraph 2 of Article 6)

R Date of Notification of Cancellation of Contact
of Guests No Show A(co%%ggation 1P|r?g¥ 9P?|?)¥S 2(I)’rll)gry *
Individual 1to 14 100% 80% 20% - -
Group 15 to 99 100% 80% 20% 10% -
Group 100 and more 100% 100% 80% 20% 10%

Remarks:

1. The percentage figures signify the rates of cancellation charge to the accommodation charges.

2.When the number of days contracted is shortened, the cancellation charges for its final day shall
be paid by the Guest regardless of the number of days shortened.

3.1n case part of a group booking (15 or more persons) is canceled,there will be no cancellation
charge (if the cancellation is made 10 days prior to the intended date of stay) if the number of
persons does not exceed 10% of the total number of the group (Note : fractions will be counted
as a whole number. Thus 10.1% will be considered as 11%).
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